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A CLIMATE FOR CHANGE 

INTRODUCTION
Climate change is one of society’s greatest challenges and something we 
are acutely aware of at South East Water.

The creation of this Climate Change Adaptation Report strongly aligns 
with our company purpose, to provide today’s public water service and 
create tomorrow’s water supply solutions, fairly and responsibly, working 
with others to help society and the environment to thrive. The report 
ensures we have identified and are mitigating against the key climate 
change risks which threaten that purpose. 

Rising temperatures and lower levels of rainfall threaten the supply of 
clean drinking water while demand is also increasing due to population 
and economic growth. The risk of flooding, sinkholes and burst pipes 
rises as our weather becomes more volatile and prone to extremes. 

The way we adapt to a changing climate will affect how we serve our 
customers in the future. It will also impact on how we protect and 
improve the natural environment around us.

In this, our third Climate Change Adaptation Report we set out our clear 
plans for adapting positively to climate change. 

•    the actions we have taken so far to adapt to climate change

•   the challenges that lie ahead which pose a risk to the future 
delivery of services 

•   our next steps to ensure our water supply remains resilient to 
climate change

Our plans take into account the Met Office’s latest climate change 
projections as well as evidence we have gathered from our reports, case 
studies and long-term business and water resource plans, including our 
Dry Weather Plan.

we outline:
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OUR SUPPLY AREA

We provide an average of 520 million litres of high-quality drinking water 
to around 2.2 million customers. However, we operate within an area of 
serious ‘water stress’ due to the warm, dry climate, growing population 
and economic growth. Climate change is adding to the pressure on 
resources in our area as temperatures rise and seasonal rainfall patterns 
become more unreliable. 

We own and manage important environmental landscapes including  
33 Sites of Special Scientific Interest and numerous Areas of Outstanding 
Natural Beauty. We have a responsibility to ensure that our special 
environment thrives at the same time as protecting water supplies for  
our customers.

We also rely heavily on groundwater as we source around 73 per cent 
of our water supply from boreholes. The rest of our supply comes from 
surface water – rivers and reservoirs. Our drier climate in the south east 
means we can’t rely on regular rainfall to top up these surface water and 
groundwater levels. So, in order to balance water supply with demand,  
we have to find ways to make our water supplies more resilient. 

WESTERN 
REGION

EASTERN 
REGION
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A SSESSING OUR CLIMATE CHANGE RISK S

Climate change continues to put extra pressure on our  water resources 
and the infrastructure supporting our services.

This new adaptation report focuses specifically on how we can make the 
supply of top quality drinking water to the South East Water region more 
resilient to the risks of drought and flooding. We do this by assessing the 
latest risks from climate change and doing everything we can to mitigate 
those risks. 

We have identified and assessed 12 areas of priority risk to our business 
linked to climate change in our area and have separated them into  
four categories: 

In each case we have identified the climate driver, defined the risk and 
given the risk a current score and a target score. The target score is the 
risk score once all our adaptation measures have been implemented  
and are not necessarily time based.

The climate change risk assessment provides us with a clear focus so  
we can identify and prioritise our actions. 

CLEAN AND 
PLENTIFUL 

WATER

1

CLIMATE CHANGE 
RESILIENCE AND 

ENVIRONMENTAL 
HAZARDS

2

MORE 
SUSTAINABLE 

RESOURCE USE 
AND REDUCING 

WASTE

ENHANCING 
NATURE AND 
PROTECTING 

HERITAGE

3 4

When making comparisons between this report and the 2015 Climate 
Change Adaptation Report, some risk scores may not have changed as 
much as expected. That is because while we action work to reduce risk, 
climate change data and research evolves potentially increasing risk.

CLIMATE CHANGE ADAPTATION REPORT 2021 TO 2025 HIGHLIGHTS
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ACTIONS AND KEY ACHIEVEMENTS TO DATE
Since our last Climate Change Adaptation Report in 2016 we have made 
improvements in a number of risk areas identified above to make sure we 
can keep sufficient and sustainable water supplies flowing to customers’ 
taps as the climate changes.

MEETING THE SUPPLY-DEMAND BALANCE
Demand management schemes make up more than 50 per cent of our 
future new water savings through leakage reduction, customer metering 
and promoting water efficiency. 

Achievements to date include:

•  water efficiency has improved by two per cent

•   extra £5 million investment in technology to detect small leaks

•   90 per cent of reported leaks are fixed within 48 hours 

•   customer metering has reduced demand for water by 18 per cent

•   burst pipes have reduced by more than 500, year-on-year

•   enhanced our resilience to maintain supplies to a 1-in-200 year drought 
and planning for 1-in-500 year drought resilience

REDUCING IMPACTS ON WATER QUALITY
We have invested £90.6 million improving our infrastructure and providing 
better water quality and reliability for our customers. Schemes included:

•   £56.2 million to maintain, upgrade and provide new water treatment 
works, boreholes, drinking water storage reservoirs, pumping stations, 
supply and demand management and environmental improvements

•   £34.4 million to renew and replace our existing underground pipeline 
infrastructure and provide new water mains, all of which delivers 
drinking water direct to our customers

•   completion of a £22 million extension to our Bray Keleher Water 
Treatment Works in Berkshire which has increased treatment capacity 
from 45 million litres per day to 68 million litres per day

•   purchasing a brownfield site to build a treatment works to provide 
extra water to the Maidstone area of Kent

CLEAN AND PLENTIFUL WATER

ACTIONS, ACHIEVEMENTS AND NEXT STEPS 
Climate change poses risks to our water resources and aquatic 
environments where water is taken from, as well as threatens our ability 
to provide reliable and safe drinking water supplies. 

Rising temperatures and population growth, in addition to longer, 
hotter summers with reduced rainfall and associated increased demand 
all present risks to the amount of water available to meet customer 
demand. Drier, warmer conditions can lead to poor water quality through 
algal growth in our reservoirs, whereas the increasing occurrence of 
extreme weather events poses a greater risk to pipe bursts.

Through our water resources management plan, we are improving 
the resilience of our surface water and groundwater catchments to 
counteract the threats of climate change, ensuring a sufficient and safe 
supply to meet current and future needs.

CLEAN AND PLENTIFUL WATER KEY RISKS

 
Climate driver

 
Risk

Current risk score 
(out of 25) 

Target risk score 
(out of 25)

• Less rain

• Temperature rise

Risk of failing to meet the 
supply-demand balance

• Less rain

• Temperature rise

Risk of drought impacts on 
water quality

• Extreme cold

• Temperature rise

Risk of increased leakage 
and pipe bursts

17
High

17
High

10
Medium

6
Low

6
Low

6
Low
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REDUCING THE INCREASED RISKS OF LEAKAGE AND BURST PIPES
Leakage and pipe bursts can disrupt water supplies, put pressure on 
water resources and reduce water quality. We have a comprehensive leak 
reduction strategy and have met our leakage target for 18 consecutive 
years, putting us among the top five water companies in the UK. 

Our industry-leading Smart Water Network Trial also resulted in us 
receiving three prestigious industry awards in 2020. See Reducing the 
increased risks of leakage and burst pipes section opposite for other key 
leakage achievements. 

OUR NEXT STEPS FOR ADAPTATION 2020 TO 2025  
MEETING THE SUPPLY-DEMAND BALANCE

•   building a new water treatment works at the former Aylesford 
Newsprint site (Kent)

•    improvements to existing water treatment works at Bewl to deliver 
eight million litres per day of new water by 2025

•   progressing plans to build a new reservoir at Broad Oak (Kent)  
from 2025

•   developing plans to build an additional reservoir next to the existing 
Arlington Reservoir (East Sussex) from 2025

•   developing a regional water transfer scheme from SES Water to 
provide an additional nine million litres per day

•   developing three in-house company transfer schemes between our 
Water Resource Zones to boost capacity when needed

•   collaborating with the University of Brighton to complete modelling 
studies and feasibility work for a water re-use scheme at Peacehaven 

•   trialling nature-based pilot schemes to protect our landscape from 
climate change through our partnership with the cross-border 
PROWATER project

REDUCING IMPACTS ON WATER QUALITY 

•    robust water quality monitoring and analysis

•   proactive catchment management schemes and sensitive farming 
programmes

REDUCING THE INCREASED RISKS OF LEAKAGE AND BURST PIPES

•   set a challenging target of reducing leakage by 15 per cent by 2025

•    build on our Smart Water Network trial to use technology to  
reduce leakage

•   collaborate with experts to find new solutions in a data-driven 
approach

•   using behavioural science to engage with customers to reduce 
groundwater contamination and internal leaks and to encourage  
a higher take-up of water efficiency devices

•   introduce training on pressure management so we get the  
most out of our equipment, monitoring and technologies 

•    undertake equipment trials for burst reduction
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Case Study

EXPANSION OF BRAY KELEHER WATER TREATMENT WORKS

We have expanded our Bray Keleher Water Treatment Works to ensure 
our customers across Berkshire, Surrey and Hampshire continue to enjoy a 
reliable and top quality supply of tap water. 

The £22 million project involved increasing the plant’s capacity to 
abstract and treat water from the River Thames by 50 per cent. 

Work began in June 2018 and was completed in July 2021. 

This vital investment project ensures that we can maintain drinking 
water supplies as the local community grows.
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CLIMATE CHANGE RESILIENCE AND 
ENVIRONMENTAL HAZARDS

We work with communities, regulators and key stakeholders to ensure 
the built and natural environment can adapt to long-term climate 
change including floods, storms and droughts. 

We do this through innovation and, wherever possible, through natural 
processes. We are also driving more efficient use of energy and  
reducing our carbon footprint, with targets on using and implementing 
renewable energy. Becoming a net zero carbon operation by 2030 
(corporate.southeastwater.co.uk/routemap) is a critical part of our 
responsible business strategy and our 25-year environment plan 
(corporate.southeastwater.co.uk/25yp).

CLIMATE CHANGE RESILIENCE AND ENVIRONMENTAL HAZARDS KEY RISKS

 
Climate driver

 
Risk

Current risk score 
(out of 25) 

Target risk score 
(out of 25)

• More rain

• Sea level rise 

• Intense rainfall

• Storm surge

Flooding and the knock-on 
impact of infrastructure 
failure

• Sea level rise 

• Storm surge

Loss of site access through 
sea level rise, coastal erosion 
and/or salt water flooding 
affecting operational 
equipment

• Less rain

• More rain

• Temperature rise

• Intense rainfall

Increased risk of sinkholes 
appearing, especially in areas 
of chalky ground which could 
result in strategic water mains 
system failure 

ACTIONS, ACHIEVEMENTS AND NEXT STEPS
Since our last Climate Change Adaptation Report, we have improved 
flood resilience at our sites, undertaken coastal enhancements and 
undertaken monitoring at sites with the potential risk of sinkholes. 

ACTIONS AND KEY ACHIEVEMENTS TO DATE
COUNTERACTING FLOODING AND THE KNOCK-ON IMPACT OF 
INFRASTRUCTURE FAILURE

•   flood resilience study carried out to assess the resilience of our 
water supply network to flood risk

•   improved power supply and facilities at sites, adding alternative and 
reserve power supplies 

•   bought reserve tankers at multiple sites following lessons learnt 
from the Beast from the East extreme weather

MITIGATING LOSS OF SITE ACCESS THROUGH SEA LEVEL RISE, 
COASTAL EROSION AND/OR FLOODING

•    multiple 4 x 4 vehicles stationed to respond to emergency call-outs 
and to ensure access for maintenance and deliveries during storm 
events 

•   additional chemical storage tank installed at some sites to allow 
operations to continue even if sites are inaccessible

•   developed a Beach Management Plan with other stakeholders to 
manage risk of coastal flooding and erosion

•   built a 75 metre rock structure at the base of the cliffs to protect the 
Holywell water source

•   frequent monitoring of the beach and cliffs and regular maintenance 
undertaken

17
High

17
High

17
High

6
Low

8
Medium

8
Medium

http://corporate.southeastwater.co.uk/routemap
http://corporate.southeastwater.co.uk/25yp
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REDUCING THE INCREASED RISK OF SINKHOLES APPEARING 

•   University of Kent research (2018-ongoing) into the geology in our 
area that may increase the risk of sinkhole activity

•   development of a South East region heatmap showing areas with 
geology that may increase risk of sinkholes

•   identification of operational sites for further investigations to see if 
they need increased protection against sinkholes

OUR NEXT STEPS FOR ADAPTATION 2020 TO 2025  
COUNTERACTING FLOODING AND THE KNOCK-ON IMPACT  
OF INFRASTRUCTURE FAILURE

•    commitment in our Business Plan that all critical sites must be able 
to withstand flooding from a 1-in-1,000-year event by 2040

•   flood prevention work to be completed at 92 sites during the 2020  
to 2025 period

•   increase modelling to include drainage systems and  
site-specific solutions

•   £1.3 million flood prevention improvements at production sites will 
reduce risk of supply interruptions to 866,000 customers

•   undertaken site-specific temporary defences deployment and 
logistics planning for each site

MITIGATING LOSS OF SITE ACCESS THROUGH SEA LEVEL RISE, 
COASTAL EROSION AND/OR FLOODING

•    monitoring the beach and cliffs and undertaking ad-hoc maintenance 
by redistributing sand and stone which has been moved by the tide

•    study planned to identify suitable modifications to site access routes

REDUCING THE INCREASED RISK OF SINKHOLES APPEARING 

•   ongoing assessment of sinkhole at Aylesford Reservoir to  
determine best way to ensure longer term use 

•    repurposing of above ground water tank to provide  
alternative reservoir storage 

•   continued monitoring and investigation of risks from  
sinkholes and subsidence
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Case Study

BRINGING A STORAGE RESERVOIR BACK TO LIFE
In September 2020, a number of sinkholes appeared at the site of one of 
our drinking water storage tanks in Kent.

The voids compromised this important site which holds treated drinking 
water before it’s pumped to customers’ taps, and their appearance was 
an immediate safety and water supply risk.

Immediately following the sinkhole appearance, the site was switched 
off resulting in our operational teams working swiftly to reconfigure the 
drinking water supply network ensuring homes and businesses continued 
to receive water.

A wide range of specialist surveys and monitoring was undertaken to 
understand what was happening under the surface.

During the winter months teams from all across the business worked 
alongside specialists to undertake the complex repairs required to bring 
the site back to life.

In March 2021 their hard work paid off as one of the site’s tanks began 
supplying customers once again.

Although part of the site is operational again, our engineers are 
continuing their efforts to repair the remaining tanks on site.
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MORE SUSTAINABLE RESOURCE USE  
AND REDUCING WASTE

Sustainable resource use and reducing waste is a key aim in our 
Environmental Resilience Policy. This will involve us reducing leakage, 
promoting water and energy efficiency and obtaining maximum value 
from the natural assets we own and manage. 

Our customers have the highest water use in the UK, largely due to 
the region being drier and warmer as well as population and economic 
growth. During the Covid-19 pandemic consumption rose as more people 
stopped commuting to work from home. This shows that consumer 
behaviour plays an important role in enabling us to deliver a reliable 
water supply.

Rising sea levels threaten our groundwater sources due to saline 
intrusion (salt/sea water). Mitigating against this risk is therefore crucial 
for the resilience of our systems, especially as groundwater sources 
account for 73 per cent of our supply.

ACTIONS, ACHIEVEMENTS AND NEXT STEPS
Since our last Climate Change Adaptation Report, we have undertaken a 
range of measures which improve the management of abstractions and 
encourage customers to be more water efficient. 

ACTIONS AND KEY ACHIEVEMENTS TO DATE
REDUCING THE RISK OF DROUGHT AND LOW RIVER FLOW  
LIMITING ABSTRACTION
We have implemented a range of ongoing schemes to address the risks 
of low flows limiting abstraction and any impact on the environment:

•   Restoring Sustainable Abstraction (RSA) – abstractions are 
conducted under licence from the Environment Agency (EA) and 
we work hard to ensure they are sustainable. We have carried out 
investigations, appraisal of options and adaptive management within 
our RSA programme

•  using the EA’s modelling tool to manage abstractions and to 
inform future decision-making so that we stay within sustainable 
abstraction levels

•  working with Southern Water to build an innovative regional 
groundwater model which will allow detailed modelling of abstraction 
sources and inform us of sensitive ecological areas

•  bespoke Abstraction Incentive Mechanism (AIM) – used to reduce the 
environmental impact of abstraction at sensitive sites during periods 
of low flows

•  proactively engaging with other abstractors and stakeholders to 
reduce the overall volume of water abstracted in two of our surface 
water catchments

•  taking the learning from previous low flow events to inform future 
planning 

All of these actions will continue during 2020 to 2025.

MORE SUSTAINABLE RESOURCE USE AND REDUCING WASTE KEY RISKS

 
Climate driver

 
Risk

Current risk score 
(out of 25) 

Target risk score 
(out of 25)

• Less rain

• Temperature rise

Risk of drought and low river 
flows, limiting abstraction 
which could lead to 
interruptions to supply

• Less rain

• Temperature rise

• Intense rainfall

Risks to sustainable use from 
customer behaviour, causing 
household water supply 
interruptions 

• Sea level rise

• Storm surge

Risks to coastal communities 
from sea level rise and risk of 
storm surge salt water getting 
into abstractions (aquifers, 
farmland and habitats)

17
High

13
Medium

13
Medium

6
Low

6
Low

7
Medium
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MITIGATING RISKS TO SUSTAINABLE USE FROM  
CUSTOMER BEHAVIOUR

•   introduced a resilient customer initiative – a unique approach in the 
water industry – to give customers the tools they need to become 
part of the solution, through targeted information

•   successful metering programme with 90 per cent of customers now 
on a meter

•  distribution of water efficiency advice and free water-saving devices 

•  development of a My Water Use Report – individual meter reports for 
customers to motivate them to reduce water use and reduce bills. 
Pilot project resulted in a two per cent reduction in demand. The 
scheme is being rolled out to all metered customers

REDUCING THE RISK OF SALT WATER GETTING INTO  
WATER ABSTRACTION

•  removed a number of increases to groundwater abstractions

OUR NEXT STEPS FOR ADAPTATION 2020 TO 2025  

RISK OF DROUGHT AND LOW RIVER FLOW LIMITING ABSTRACTION
See page 15 for ongoing actions which will continue.

MITIGATING RISKS TO SUSTAINABLE USE FROM  
CUSTOMER BEHAVIOUR

•  developing the use of a behavioural science approach 

•  six-monthly individual meter reports being rolled out after  
successful pilot

•  further development of a smart network strategy to help identify 
trends in customer habits and usage using high resolution meter 
readings every 15 minute

•  further proactive engagement with customers to reduce 
consumption

REDUCING THE RISK OF SALT WATER GETTING INTO  
WATER ABSTRACTIONS

•   land use management and our PROWATER schemes will be 
implemented to increase the amount of recharge to aquifers and 
improve the quality and quantity of water in our coastal regions

•   catchment investigations into chloride impact on groundwater 
programmes

•  exploring opportunities to reduce impact of nitrates and salts
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Case Study

MY WATER USE REPORT
Following a three year trial, customers who use our online payment 
portal My Account can now compare their actual water use with  
their neighbours.

The My Water Use Report not only provides greater understanding of 
their water use, but also gives top tips and the chance to take part in 
water saving challenges in the home, garden and outside.

For those without My Account, we’ll soon be sending water use reports 
through email and post based on customer preferences.

We can also give customers an average water use indication based on 
their own circumstances. This shows the customer how water is being 
used throughout their home.

CLIMATE CHANGE ADAPTATION REPORT 2021 TO 2025 HIGHLIGHTS 17 
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ENHANCING NATURE AND  
PROTECTING HERITAGE

Enhancing nature and protecting heritage is a core principle of our 
Environmental Resilience Strategy.

We are committed to maintaining healthy, well-functioning ecosystems 
and managing the impacts from Invasive Non-Native Species with the 
aim of enhancing habitats wherever possible. 

We are also committed to protecting and conserving heritage features, 
significant buildings, sites and objects of archaeological, architectural or 
historic interest where appropriate.

Biodiversity and the health of our ecosystems are threatened by climate 
impacts on Sites of Special Scientific Interest, reduced water quality 
through catchment management and farming practices, and risks from 
Invasive Non-Native Species.

ENHANCING NATURE AND PROTECTING HERITAGE KEY RISKS

 
Climate driver

 
Risk

Current risk score 
(out of 25) 

Target risk score 
(out of 25)

• Less rain

• More rain

• Temperature rise

• Intense rainfall

• Extreme cold

Risk of deterioration of Sites 
of Special Scientific Interest 
(SSSI) 

• Less rain

• More rain

• Temperature rise

• Intense rainfall

• Extreme cold

Risks to water quality through 
catchment management and 
farming practices 

• Less rain

• More rain

• Temperature rise

Risk of increases in Invasive 
Non-Native Species (INNS) 
from climate change and 
flooding

ACTIONS, ACHIEVEMENTS AND NEXT STEPS
Since our last Climate Change Adaptation Report in 2015, we have 
undertaken a range of enhancements to improve raw water quality and 
to protect and enhance the environment around us.

ACTIONS AND KEY ACHIEVEMENTS TO DATE
REDUCING THE RISK OF DETERIORATION OF SITES OF SPECIAL 
SCIENTIFIC INTEREST (SSSI)  

•  trials undertaken to increase biodiversity and enhance natural 
habitats at a number of our sites

•   undertook improvements on 1,172 hectares of land for protecting 
wildlife and enhancing biodiversity – above our target

•  engaging and working with landowners covering 2,858 hectares – 
above target

•  awarded a Protected Species Organisational Licence by Natural 
England based on our ground-breaking work

•  conducting detailed studies to identify best replacement pipeline 
route to minimise impact on neighbouring SSSI, as an alternative to 
abstracting at Greywell

•   completed 10 pilot studies on biodiversity enhancements on priority 
habitats and species – covering 67 per cent of the total land we own

10
Medium

13
Medium

10
Medium

6
Low

7-10
Medium

6
Low
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COUNTERACTING RISKS TO WATER QUALITY THROUGH 
CATCHMENT MANAGEMENT AND FARMING PRACTICES 

•  eight groundwater investigations of drinking water completed as 
part of award-winning catchment management programme

•  working with landowners to maintain/improve water quality

•  developed engagement with stakeholders and partnership with 
Catchment Sensitive Farming, leading to successful anonymous 
pesticide amnesty and maize crop trials

MITIGATING AGAINST THE INCREASED RISK OF INVASIVE NON-
NATIVE SPECIES (INNS) FROM CLIMATE CHANGE AND FLOODING

•  investigations into biodiversity enhancement potential of our INNS 
control operations within the South Downs National Park

•  collaboration with neighbouring water companies to identify 
opportunities to share resources and create technical working groups

•  ceased raw water transfer across catchments where risk of spreading 
INNS existed

OUR NEXT STEPS FOR ADAPTATION 2020 TO 2025  
REDUCING THE RISK OF DETERIORATING OF SITES OF SPECIAL 
SCIENTIFIC INTEREST (SSSI) 

• nine improvement schemes signed off by Environment Agency

• a further 34 projects to be completed in 2021/22

•  provide greater wildlife protection and biodiversity enhancements on 
15 of our operational sites in the South Downs National Park and on 
11 company-owned woodlands

•   build more wildlife corridors and connected habitats

•  use Ofwat Innovation in Water Challenge award to fund bespoke 
CatchmentLIFE software which records habitats and wildlife and 
shows impact on these

COUNTERACTING RISKS TO WATER QUALITY THROUGH 
CATCHMENT MANAGEMENT AND FARMING PRACTICES 

•  continue to develop partnership with Catchment Sensitive Farming

•  target of 42 per cent engagement with landowners in priority at risk 
areas over regulations, discharge, contamination and best practice 
land management

•  prevent water quality deterioration through 28 groundwater and 
eight surface water schemes

MITIGATING AGAINST THE INCREASED RISK OF INVASIVE NON-
NATIVE SPECIES (INNS) FROM CLIMATE CHANGE AND FLOODING

•  ongoing investigations to identify potential methods of  
controlling INNS

•  a project to modify the transfer between Bewl and Darwell and 
Hazards Green
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Case Study

INNOVATION IN WATER CHALLENGE
In February 2021, we were awarded funding as part of Ofwat’s inaugural 
Innovation in Water Challenge.

Our winning CatchmentLIFE project will enable us to work in 
collaboration with other organisations across the industry to help 
protect wildlife and water habitats for our native species across the UK. 

CatchmentLIFE is a user friendly software package based on a series of 
ecological models which will help to support future decision-making. 
It will identify the needs of different species and how the water 
environment can be adapted to help these species thrive. The award 
funding will allow us, with the help of experts, to build the software  
that will describe the pressures and impacts on species and  
ecological communities. 

The funding will be used to develop the project in partnership with 
three other water companies, two universities as well as a range of 
environmental organisations. Once available, it will be widely accessible 
and useable by experts and non-experts such as volunteers and 
community groups.

Organisations which have partnered with us on the project, include:

Wessex Water
SES Water
Bristol Water
Earthwatch Europe
Loughborough University
River Restoration Centre
Environment Agency
University of Huddersfield
National Resource Wales



SOUTH EAST WATER CLIMATE CHANGE ADAPTATION REPORT 2021 TO 2025 HIGHLIGHTS

AND FINALLY…

By fully understanding and assessing the risks to our services and the 
environment from climate change, we can take positive action to future 
proof our operations and services for the benefit of our customers and 
our natural environment.

Adapting to climate change is embedded into everything we do. This 
includes our long-term planning. We manage the climate change risk 
through our Water Resource Management Plan and through our separate 
Dry Weather Plan. We are also creating a 25-year Environmental Plan 
which will feed into our climate change work. 

We have successfully initiated and delivered many projects to protect 
and strengthen our services since our last report, but we know there is 
still much more to do. Our action plans will further build our resilience to 
the impacts of climate change.

If you would like to comment on this document, or work with us, contact 
the team at: AssetPolicyandStrategy@southeastwater.co.uk

More information about our environmental work is available on our  
website at southeastwater.co.uk

22 

mailto:AssetPolicyandStrategy@southeastwater.co.uk
https://southeastwater.co.uk/



