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Deviating Samples

The latest guidance from the laboratories accreditation body (UKAS) puts a spotlight on the quality of sample preservation, the concern being that incorrectly preserved samples may jeopardise the validity of the reported test results. 

To ensure that our customers’ samples are maintained to the highest standard and therefore maintain the authenticity of the analysis, we have provided some do’s and don’ts about sample preservation.
· Always use the right sample container.

· Particular analyses require samples to be preserved in particular ways. SEWSS will provide you with the correct sample containers for your analysis 
· Always fill the container correctly

· SEWSS provide instructions on how containers should be filled.
· Return the samples to the laboratory as quickly as possible

· Some analysis needs to commence within a specified time after sampling 

· Transport the sample to the laboratory in the proper conditions.

· The attached table tells you how samples need to be transported, we can provide you cool boxes, ice packs or collections by our own specialist dedicated couriers if required.  

· Provide key information

· We provide sample submission forms which highlight the information we need to make a compliant sample.

Our support services team are on hand to provide help and advice with all sampling queries, so please contact them if you have any concerns. Tel 01634 276137 or call Phil Palmer on 01634 276384.
“What happens if I can’t comply with the above?”
Sampling is not always as simple as just filling up bottles. Site incidents and sampling conditions can require changes to regular procedures. If this happens, don’t worry, the analysis will still be carried out to an accredited standard. However, on your analysis certificate we will include a note to indicate that this was a deviating sample and the nature of the deviation. If you are in any doubt about samples you are submitting, contact our support services team on 01634 276137. 
