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What does this appendix do?  

This appendix supports the submission of South East Water’s Water Resources Management 

Plan for 2020-2080 and provides an update on commitments made in WRMP14. 

The evidence you will find in this appendix 

The following evidence is included in this appendix: 

 A table of WRMP14 commitments and a summary of how they have been addressed in 

WRMP19 

Need further information?  

Please email wre@southeastwater.co.uk if you require further information or wish to clarify 

anything in this appendix.  
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Our WRMP14 commitments   

№ Commitment How it’s been addressed  WRMP19 section reference 

1 Review the assumptions behind our outage 

assessment and methodology and 

complete assessment to evaluate further 

options to reduce outage at our sites where 

outage is highest. 

We have analysed our outage data 

from 2011 and considered recent 

outage performance in informing our 

outage for WRMP19.  We continue to 

build up a database of outages 

across the company area to inform 

development of methods, future 

assessment of outage and options to 

improve outage performance. We 

have also developed options to 

reduce outage (22 number of options 

were included in unconstrained list, 

and a catchment management 

scheme at Pembury has made it into 

our preferred plan. 

WRMP19 Section 4.7 and 

Appendix 4C 

2 Update our Sustainable Economic Level of 
Leakage (SELL) analysis to take full account 
of the latest (October 2012) SELL industry 
guidance. 

We undertook a fresh, detailed 

analysis of the core components of 

SELL, namely the policy minimum of 

leakage and natural rate of rise of 

leakage. We used these to develop 

active leakage control cost curves. 

This, together with social and 

environmental costs of leakage 

reduction, were the inputs to the 

options appraisal modelling.  

The assessment of leakage reduction 

options was an integral part of 

options appraisal process: leakage 

reduction options were assessed 

alongside other supply and demand 

options. SELL is therefore an output 

of this process. 

 

WRMP19 Section 5.8 and 

Appendix 5D 

3 Complete further work with industry experts 

on the impacts of climate change on supply 

and demand. 

We have commissioned HR 

Wallingford and Met Office to develop 

a weather model. This uses historical 

supply, demand and weather data to 

generate peaking and climate change 

factors for use in forecasting future 

supply and demand in our supply 

area. 

Supply –WRMP19 Section 

4.9 

 

Demand –WRMP19 Section 

5.5 

4 Continue to review the benefits of the 

customer metering programme (CMP) and 

review of options to increase meter 

We have assessed the benefits of 

CMP in 2014 and then commissioned 

Artesia to verify our findings. Artesia 

confirmed that the reduction in 

WRMP19 Section 5.1  

Options - Appendix 7B 



 

AMP6 Commitments | August 2019 
 

Not confidential | Author: M. Styles | Last saved: 19/08/2019 

File name: Appendix 1C AMP6 commitments 190812 v2.0 Page 4 of 6 
 

penetration to 100% beyond 2020 for 

consideration in our next WRMP in 2019. 

consumption compared with 

unmeasured PCC is around 18%. 

In our options appraisal, we have 

included two options to further 

increase metering in our WRMP19. 

5 Continue the on-going review of water 

efficiency measures and supply options for 

consideration in our next WRMP in 2019. 

We have revisited our unconstrained 

options from WRMP14 and included 

new options for both supply and 

demand. We have commissioned 

Ricardo to develop WRMP19 water 

efficiency options. 

Options - Appendix 7F 

6 Complete investigation of an East Kent 

Strategy with Affinity Water, Southern 

Water and other key stakeholders in Kent to 

inform our next WRMP in 2019. 

We have worked jointly with Southern 

Water to engage a specialist 

consultant, Atkins, to consider the 

public water supply conjunctive use 

benefits and opportunities in East 

Kent. We did this by exploring the 

seasonal water resources availability 

from, and relationship between, 

existing and proposed surface water 

and groundwater sources. 

WRMP19 Section 4.8 

Report from Atkins is 

expected in December 2017 

7 Complete joint investigations with Southern 

Water on the Aylesford water re-use 

scheme, to planning application stage at 

the end of AMP6 (period 2015 to 2020) as 

appropriate. 

Following discussions with Southern 

Water, we have retained this long 

lead scheme in our feasible option 

list, but deferred further work 

because an existing large third party 

groundwater licence became 

available more recently. We have 

elected to progress this first. 

WRMP19 Section 1.4 

8 Complete further studies on long lead time 

strategic schemes and transfers, which will 

involve a range of stakeholders, (including 

the Drinking Water Inspectorate, 

Environment Agency, Natural England, 

other water companies and local planning 

authorities), to ensure that these complex 

schemes can be delivered with minimum 

impact on the environment and local 

communities. 

We identified four long-lead schemes 

for investigation in our previous plan, 

with good progress made against 

each: 

• Arlington reservoir  

•Aylesford re-use  

•Broad Oak reservoir 

•Peacehaven re-use scheme – 

WRMP19 Section 1.4 

9 Review Water Framework Directive 

assessments for the AMP6 (period 2015 to 

2020) groundwater schemes and impact 

assessments for transfers, including 

variations to pipeline routes and/or service 

reservoirs. 

Our AMP6 groundwater schemes are 

still in the process of being delivered 

as we prepare this WRMP19.  

The sustainability assessment is in 

progress at Coggins Mill. Our Forrest 

Row scheme is still being scoped. 

Our Cowbeech and Maytham Farm 

schemes have been deferred due to 

the successes of our leakage 

programme. 

n/a 
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10 Implement AMP6 (period 2015 to 2020) 

supply and demand schemes in line with 

our preferred plan. 

The demand reductions from our 

metering and leakage schemes 

exceeded our WRMP14 estimates. 

As a result, we were able to defer two 

groundwater schemes (at Maytham 

Farm and Cowbeech) from our 

preferred plan. 

WRMP19 Section 1.4 

11 Deliver our WINEP for AMP6 (period 2015 

to 2020) that will include a number of 

catchment management studies. 

We are on course to deliver our 

Water Industry National Environment 

Programme (WINEP) by the agreed 

dates, including 10 Restoring 

Sustainable Abstraction (RSA) 

investigations and 14 catchment 

management investigations to 

improve the quality of our water 

sources. This programme has helped 

to ensure that 96 per cent of our 

SSSI sites are either favourable or 

recovering status, and we are aiming 

to achieve 100 per cent by 2020, in 

compliance with Biodiversity 2020. 

WRMP19 Section 1.4 

12 Complete investigations of the alternative 

options to our preferred plan options. Work 

to refine the triggers and monitoring 

programmes included for alternative 

schemes as discussed in Appendix 9. 

In planning for a longer 60 year 

period, we have needed to consider a 

larger set of options and have 

developed some of our alternative 

options from WRMP14, such as 

Reculver and Medway desalination 

schemes, to include in our WRMP19 

preferred plan. 

WRMP19 Section 7 

13 Complete a review of process losses at our 

treatment works and options to reduce 

these. 

We have commissioned Veolia to 

review process losses at our sites. 

They developed a model of process 

losses which was verified at two of 

our works and applied to all other 

sites where process losses exist. 

Veolia’s assessment determined that 

our process losses are 5.4Ml/d 

(compared with 12.3Ml/d in 

WRMP14). We have considered 

number of process loss reduction 

schemes in our options appraisal 

process. 

WRMP19 Section 4.7. 

Section 7 and Appendix 4.D 



 

 

 

 

 

 


