
South East Water

South East Water Annual Return 2013/14 8.00 Water resource zones in supply area.

ANNUAL RETURN - WATER BALANCE COMPONENTS

Environment Agency/Natural Resources Wales Data - annual average out-turns

[Water company to delete / insert columns appropriate to the number of resource zones)

Row numbering in line with WRP structureDESCRIPTION UNITS DP RZ1 RZ2 RZ3 RZ4 RZ5 RZ6 RZ7 RZ8 Total

0 WRZs

SUPPLY

A Resources

1AR Raw water abstracted Ml/d 2dp 31.18 68.14 54.32 133.41 40.22 45.66 17.31 95.41 485.64

2AR Raw water imported Ml/d 2dp 0.00 0.00 1.10 0.00 0.00 0.00 0.00 0.00 1.10

3AR Potable water imported Ml/d 2dp 2.89 5.19 0.78 30.93 0.00 17.45 4.64 4.14 66.01

4AR Raw Water Losses and Operational Use Ml/d 2dp 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

5AR Raw water exported Ml/d 2dp 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

5.1AR Non potable water supplied Ml/d 2dp 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

6AR Potable water exported Ml/d 2dp 0.00 2.21 1.02 0.00 1.01 2.48 1.70 16.49 24.92

7AR Deployable output (submit data by exception) Ml/d 2dp 37.77 79.27 74.73 222.66 58.82 64.08 18.29 112.40 668.02

B Process Losses

9AR
Treatment works losses and operational use 

(submit data by exception)
Ml/d 2dp 0.02 0.01 0.01 0.48 0.46 0.06 0.02 0.09 1.16

10AR Outage experienced Ml/d 2dp 1.19 4.88 3.17 11.84 2.68 1.58 0.40 1.94 27.67

DEMAND

11AR Distribution input Ml/d 2dp 35.93 65.19 56.53 160.44 41.23 60.10 19.98 83.93 523.33

C Consumption

19AR Measured non household water delivered Ml/d 2dp 6.93 11.81 12.14 32.78 6.45 11.07 3.97 14.80 99.95

20AR
Unmeasured non household water delivered 

(optional)
Ml/d 2dp 0.46 0.66 0.74 1.48 0.58 0.30 0.15 0.74 5.11

21AR Measured household water delivered Ml/d 2dp 14.30 29.32 19.81 50.72 9.66 20.02 4.99 20.46 169.27

22AR Unmeasured household water delivered Ml/d 2dp 11.78 19.88 19.82 57.36 12.44 17.44 7.24 26.43 172.37

23AR Measured non household - consumption Ml/d 2dp 6.84 11.64 11.99 32.53 6.38 10.97 3.92 14.65 98.92

24AR Unmeasured non household - consumption Ml/d 2dp 0.45 0.64 0.72 1.44 0.56 0.29 0.15 0.72 4.96

25AR Measured household - consumption Ml/d 2dp 13.45 27.58 18.41 47.99 9.15 18.91 4.70 19.23 159.42

26AR Unmeasured household - consumption Ml/d 2dp 11.08 18.69 18.54 53.72 11.63 16.40 6.78 24.80 161.63

29AR Measured household - pcc l/h/d 0dp 146.91 152.60 133.77 153.38 161.62 147.49 141.69 135.78 147.28

30AR Unmeasured household - pcc l/h/d 0dp 171.89 167.61 177.11 158.94 168.05 163.81 163.81 163.81 164.81

31AR Average household - pcc l/h/d 0dp 155.18 156.94 149.14 155.85 164.76 153.33 152.56 148.16 154.23

32AR Water taken unbilled Ml/d 2dp 0.47 0.89 0.79 1.62 0.33 0.73 0.24 0.94 6.02

33AR Distribution system operational use Ml/d 2dp 0.03 0.06 0.05 0.10 0.02 0.11 0.04 0.14 0.54

D Leakage

34AR Measured non household - uspl Ml/d 2dp 0.09 0.18 0.16 0.25 0.07 0.09 0.05 0.15 1.03

35AR Unmeasured non-household - uspl Ml/d 2dp 0.01 0.02 0.02 0.04 0.02 0.01 0.00 0.02 0.15

36AR Measured household - uspl Ml/d 2dp 0.85 1.74 1.39 2.73 0.51 1.11 0.29 1.23 9.85

37AR Unmeasured household - uspl Ml/d 2dp 0.70 1.18 1.28 3.64 0.81 1.04 0.46 1.63 10.74

38AR Void properties - uspl Ml/d 2dp 0.07 0.10 0.10 0.19 0.04 0.08 0.03 0.12 0.72

39AR
Total mains and trunk mains leakage 

(Distribution Losses)
Ml/d 2dp 2.04 2.67 3.28 16.57 11.79 10.53 3.37 20.53 70.78

40AR Total leakage Ml/d 2dp 3.69 5.78 6.13 23.24 13.19 12.79 4.17 23.56 92.56

41AR Total leakage l/prop/d 2dp 54.48 44.69 53.36 85.77 235.67 129.00 125.61 183.59 102.88

CUSTOMERS

E Properties

43AR Unmeasured household - properties 000's 3dp 20.178 33.959 36.703 111.045 24.586 32.696 14.598 51.287 325.052

42AR Measured household - properties 000's 3dp 40.773 83.330 66.806 139.548 25.815 58.695 15.102 64.876 494.945

46AR Unmeasured non household - properties 000's 3dp 0.363 0.524 0.584 1.351 0.527 0.296 0.155 0.741 4.541

45AR Measured non household - properties 000's 3dp 4.402 8.572 7.572 13.051 3.687 4.934 2.553 7.768 52.539

44AR Void household - properties 000's 3dp 1.580 2.191 2.566 4.397 0.933 1.934 0.575 2.851 17.027

47AR Void non households - properties 000's 3dp 0.474 0.821 0.683 1.573 0.417 0.560 0.244 0.808 5.580

48AR Total properties 000's 3dp 67.770 129.397 114.914 270.965 55.965 99.115 33.227 128.331 899.684

F Population

50AR Unmeasured household - population 000's 3dp 64.434 111.527 104.662 337.960 69.215 100.107 41.371 151.417 980.694

49AR Measured household - population 000's 3dp 91.518 180.754 137.651 312.868 56.622 128.184 33.168 141.627 1082.391

52AR Unmeasured non household population 000's 3dp 0.216 0.343 0.472 1.143 0.642 0.368 0.192 0.916 4.292

51AR Measured non household - population 000's 3dp 2.616 5.611 6.114 11.038 4.490 6.127 3.167 9.605 48.768

53AR Total population 000's 3dp 158.784 298.235 248.899 663.008 130.968 234.787 77.898 303.565 2116.144

G Occupancy

55AR Unmeasured household - occupancy rate h/pr 2dp 3.19 3.28 2.85 3.04 2.82 3.06 2.83 2.95 3.02

54AR Measured household - occupancy rate h/pr 2dp 2.24 2.17 2.06 2.24 2.19 2.18 2.20 2.18 2.19

H Metering

56AR
Total Household Metering penetration (excl. 

voids) % 2dp 66.89% 71.05% 64.54% 55.69% 51.22% 64.22% 50.85% 55.85% 60.36%

57AR
Total Household Metering penetration (incl. 

voids) % 2dp 65.20% 69.74% 62.98% 54.73% 50.29% 62.89% 49.88% 54.51% 59.13%
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