
South East Water Information on 
proposed significant changes to 
wholesale non-household unmetered 
and assessed charge structures
Overview
The purpose of this statement is to provide our stakeholders with information on proposed changes to our wholesale 
rateable value charges and assessed charges for 2018/19 in relation to non-household premises only. This information 
is provided in accordance with the wholesale charging rules issued by Ofwat on 24 November 2016. This information 
relates to wholesale charges that we apply to retailers (water supply licensees).

We will publish indicative wholesale charges for 2018/19 in October 2017. We will also publish a statement of significant 
change if we decide to implement changes as outlined in this document following consultation with retailers and other 
stakeholders and the work we will be carrying out in the next few months. 

This document provides information about the initial proposal we are currently considering. We may decide not to 
implement any change or decide to implement changes that differ from those described below. Our final proposal will 
be further defined in any statement of significant change and in the indicative charges that we will publish in October 
2017. We will endeavour to provide information on the evolution of our proposal in our consultation.

Initial scope of proposed changes
Our intention is to replace our existing non-household assessed charges and non-household rateable value charges with 
revised assessed charges. We propose to start implementing this change in 2018/19.

Our current assessed charge structure (2017/18) is as follows:

• Water use below 80m3 per year: £121.00

• Water use above 80m3 per year: £272.07

Following a review, we intend to remove banded category assessed charges. Instead we propose to determine an 
assessed volume for each non-household premises that are not metered. This assessed volume will then be multiplied by 
an appropriate rate, in similar fashion to our metered charges.

We are working on developing appropriate rates and will issue these as part of our indicative 2018/19 charges to be 
published in October 2017, along with our methodology for assessing the consumption of non-household premises that 
are not metered.

Our objective is to replace all current assessed charges with the new assessed charges in 2018/19. We also propose to 
progressively replace existing rateable value charges with the new assessed charges. We may introduce a transitional 
unmetered charge to replace non-household rateable value charges until the new assessed charge can be applied. This 
may be necessary in order to work with retailers to determine the assessment of the consumption at the premises.

We believe the new charging structure will provide a fairer and more transparent approach to charging retailers 
supplying unmetered premises. It will also improve the consistency with metered charges.

Stakeholder engagement
In the forthcoming months we will conduct further consultation with retailers and other stakeholders to make them 
aware of our approach and ensure their views are taken into consideration in the design of our new charges. 

Please send your observations or queries in relation to this proposal to:  
yourwateryoursay@southeastwater.co.uk


